OUR GRATUITY POLICY

Dear Valued Guests,

Your support and generosity mean a great deal to us and we
sincerely appreciate the kindness you show our team.

All tips and gratuities left by our guests are distributed to our
staff. All Cash tips are shared directly among the staff on duty.
Card and room charge tips are distributed to staff through
payroll on a weekly basis and are subject to applicable taxes.

Your generosity recognises not only the team members who look
after you during your visit but also the many colleagues working
behind the scenes including our chefs, kitchen staff and porters.

We believe this transparent and equitable system reflects our
appreciation for the dedication, teamwork and commitment
of our staff.

Tips are shared among our Food & Beverage team, including
kitchen staff, and distributed based on hours worked. We do not
retain any portion of tips or gratuities'.

Thank you for choosing Buswells Hotel.
We look forward to welcoming you again soon.

With gratitude,
The Buswells Team





